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Abstract

Government institutions seek to find ways to adapt to modern changes in the work
environment and keep pace with continuous developments by applying new methods
and technologies. This study aims to demonstrate the relationship between effective
information technology and supporting strategic performance in the Transport
Authority in the Arab Republic of Egypt. The study used the descriptive analytical
approach, and a questionnaire was designed and applied to a study sample of 179
individuals from different administrative levels in the Authority. The study reached
several results, the most important of which is the need to pay attention to
information technology and improve the level of training of workers in this field to
support and raise the quality of the Authority's strategic performance.
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