International Journal
of Educational Sciences
and Arts (IJESA)

a slall 4 gall dlaal)
1Y) g 4y g )

Vol. (3), No. (11) (11) saadi ¢(3) HluueY!
November 2024 i

dﬁﬂ\&“d)ﬁ\ QL"UJ,US;\AL’J\ a8l 4233@9&
dpa gSat) il gall B cilaaddly

) s i S
40 grd) Ayl ASladll (Juash llall dmalas ccalaW) ALIS ¢ oati) Y1 Jlail) Ganads dile cilul o daaly

saadorij@gmail.com
uadlall
b laaally il pill 8 Ak jall Clg g ) Aalad) BNl Cads 5 Agleld Ciuay ) Al al) cubaa
) 53 s e shee 4y dalall Bl sl alaia) jalbas 48 yee A (e e sSall Clisns 5all
) gall 138 5 aladiaV) CiVlae 5 cilaaadl 5 e sSall s all 8 ladadly Cay el & 4dyds 63 g 4yl
Gle Gliadall Gl 5Y agani 13 g agila yiie N Y sea g cJlaall 130 L seanl 53 1 (330 5l 5 Aisall
(st sl el Al all Caaadiind 5 Aol Cligrg ) Al 3 Aaled)l BN Jiiiasa 5 il agicliS
(8 Ayl il g5 ) el BN as jlas ladi w5 Jga Al 5 Allaal) aladin) &3l aY) (e g
Juai¥) 31} & Ll ge (240) (e A yall e 036K 5 Ape sSal) il sall 8 Cilaadlly iy el
e (o TS Lalaial @ jedal A jall il Aol 5 ¢Ape sSad) Cilisus sally Aialiall CHlEMall 5 pasas 5l
G ¢ annsall Jlai¥) 5100 8 Lgaladianl 5 4o jall <l g0 5 dge sSal) Cilisussall 3 dalall 8D
Ol 8 L) oda Craalus B8y ) sgandl Cilalyial Gl s e SV 510l (s Lgalaiind da of cae i
ol )l a3l 5 Jaghadill 5 SladYl e jurs asall ha¥) a8 JMA e (i paaall e dpigall 3016
ol gl (ol cpe o gal) g e Dlandl Heliial i 5o g5l agd 4 gmaa Jie iliaad () seddivsall a5 <lld pa g
i (A5 (il g )l X 5 6l 5 ¢ il acall g e il 5 53 g Lgaladinl o agi )2 48 il Ly ) a8
Lan o) gl o3 8 delall 8Dl dig Jiiise J s Coslia
A sSal) lass all (dda jall Gl gy cAalall ClEMall sdaalidal) culalsl)

10

International Journal of Educational Sciences and Arts, London Vol (3), No (11), 2024
https://doi.org/10.59992/1JESA.2024.v3nl1pl E-ISSN 2976-7237



https://doi.org/10.59992/IJESA.2024.v3n11p1

International Journal
of Educational Sciences
and Arts (IJESA)

a slall 4 gall dlaal)
1Y) g Ay g Al

Vol. (3), No. (11) (11) Sd=tl s(3) )IM)‘I
November 2024 i

The Effectiveness of Using Chat bots in Introducing Public Relations
Services in Government Institutions

Saad Mushbab Saad Al-Areej
Postgraduate Researcher, Strategic Communication, College of Arts, King Faisal University,
Kingdom of Saudi Arabia
saadorij@gmail.com

Abstract

The study aimed to describe the effectiveness of employing public relations for chat
bots in defining services in government institutions, by knowing the manifestations
of public relations practitioners' interest in knowing information about chat bots and
employing them in defining services in government institutions, services and areas
of use, as well as the benefits achieved and the obstacles they face in this field,
reaching their suggestions and their evaluation of the impact of these applications on
their professional competence, and the future of public relations in light of chat bots.
The study used the descriptive approach, and among the tools, the interview was
used, and a questionnaire on the reality of public relations practitioners' use of chat
bots in defining services in government institutions. The study sample consisted of
(240) employees in the Corporate Communications and Public Relations Department
in government institutions. As for the results of the study, it showed great interest
from public relations practitioners in government institutions in chat bots and their
use in managing corporate communication, as their aspects of use varied between
crisis management and meeting the needs of the public. These technologies have
contributed to improving the professional efficiency of most of the respondents by
enhancing daily performance, speed of accomplishment, planning and decision-
making. However, users faced challenges such as the difficulty of robots
understanding customer feelings and fear of losing jobs. They suggested linking
promotion to their ability to use them and provide training and technical support.
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Despite the benefits of robots, there are still concerns about the future of the public
relations profession in light of this technology.

Keywords: Public Relations, Chat Bots, Government Institutions.
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