International Journal
of Educational Sciences
and Arts (IJESA)

a slall 4 gal) Alaall
IV g 4 ga i)

Vol. (3), No. (11) (11) saadi ¢(3) HluueaY!
November 2024 i

el slasied! 3Spe daidl duegill § doladl B y95

szl pasle o desee
Ao ‘(}443&9 g danl> c;_)‘.)i” z\fsc@y\w}“ JLas)l oasass cﬁ.’l.uol.o CA:>L$
3 gadl dyyall

more-options@hotmail.com

oasSehel|

OBl I Bugg ¢ ezl sloaedl 3810 dlasih due gt (§ doladl Bl y90" Emmdl i Joliiy
1 8LeYL ¢3Syl dlaidh due gl Sgiume (e doladl BN Oiluylong cdlaisl cdlaal_wb duas
Pl UL xax o35 e gl Adlad e Wayily dasdY o dxlgs (2l WBgandl e Bpanll
04 ¢y ABMall ddlaxall (29,a)l (e e gazo HlasY lghidoxy Spadl wo cplelaiall J] dzge Oludis
Gy daladl BNl CBlual u ddba>] Ao I3 L3y A8Me S99 gLl Cuyglsly .l piiiall
LS . alauwgie &3yl d8Me e Juu las <0.43 06 Laginy LY Jolas O (5 i dlgiladly ()1
Agihaidh (£ o)l Ggiung dolall BMall Gluylasy Aaidh oo Lot oyl 48N b o gl cuy
3972 gl oyalsl b dolal) B! g3 31 B gmall dcilly Lot 0,41 0308 oL Jalas s
S5 OBsaall 0f e Ju s <0.54- bLa)Y! ol O o ¢3Syl daidly (£6)1 ao duwSe d8Me
B gmag claast (3laab Alarall ol izl O s Gldos! Jedod IS oy .dae 90l &dlad e b
25501 o Byl sl @3 LS Shell daadl (o)l cpusd @ %52 Aty @alud doladl B
3929 gatudl Oygbl o (2 gll ounally Bl Olgiw S Ogaliz Ol cpdelaiadl (g by
) oo <G gl prnalls 8501 ol e 2 clolaial] olageds crp &5l A9 13 g5
Aokl B! uonl g 5S5al1 (3 dus gl 5333 ol (901 (B gmall s e Jolgall o 0
doladl GBI Blual cpabgall Canyatd 28T 390 pamasiy cdunds whydy Jes Gy I (e
Tl Orwsy ) ggazd] o duolsidl (i) dumaizeall daadYl oSy (g9l WS Y1 e Wyl
Age gl AtV A8 B39 egihylge sopaid delall BMall (4l gad gyl

(s slaaedl 3850 cdladdYI cdue gl (ool M) 1da-lidall ClalSU!

256

International Journal of Educational Sciences and Arts, London Vol (3), No (11), 2024
https://doi.org/10.59992/1JESA.2024.v3n11p9 E-ISSN 2976-7237



https://doi.org/10.59992/IJESA.2024.v3n11p9

International Journal
of Educational Sciences
and Arts (IJESA)

a slall 4 gal) Alaall
IV g 4 ga i)

Vol. (3), No. (11) (11) saati ¢(3) e
November 2024 =

The Role of Public Relations in Raising Awareness of the Activities of
the Gulf Accreditation Center

Mohammed bin Ayed Al-Jaid
Master's Researcher, Strategic Communication, College of Arts, King Faisal University, Kingdom
of Saudi Arabia
more-options@hotmail.com

Abstract

This research deals with “The Role of Public Relations in Raising Awareness of the
Activities of the Gulf Accreditation Center”, and aims to explore how the objectives,
activities, and practices of public relations affect the level of awareness of the
center’s activities, in addition to identifying the obstacles facing these activities and
their impact on the effectiveness of awareness. The data were collected using a
guestionnaire directed to those dealing with the center and analyzed to test a set
of hypotheses related to the relationship between these variables. The results
showed a statistically significant direct relationship between the objectives of
public relations and the level of awareness of its activities, as it was found that the
correlation coefficient between them was 0.43, indicating a moderate direct
relationship. The results also showed that there is a direct relationship between the
activities and practices of public relations and the level of awareness of its activities,
with a correlation coefficient of 0.41. As for the obstacles facing public relations,
the results showed an inverse relationship with awareness of the center’s activities,
as the correlation coefficient was -0.54, indicating that the obstacles negatively
affect the effectiveness of awareness. Through regression analysis, it was found
that variables related to the objectives, activities, and obstacles of public relations
contribute 52% to improving awareness of the center's activities. The differences
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between males and females, and between clients who differ in years of experience
and job title were also tested, as the results showed statistically significant
differences between clients' evaluations based on years of experience and job title,
indicating the impact of these factors on the evaluation of obstacles. The research
recommended increasing awareness in the center about the importance of public
relations through workshops and training courses, and allocating greater resources
to familiarize employees with the objectives of public relations and their impact on
performance. It also recommended intensifying community activities to improve
communication with the public, and improving training programs for public
relations employees to enhance their skills and increase the effectiveness of
awareness activities.

Keywords: Public Relations, Awareness, Activities, Gulf Accreditation Center.
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