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Abstract

This study aimed to examine the impact of organizational resilience, through its three
dimensions (structural, operational, and strategic resilience), on organizational innovation in the
Sudanese telecommunications sector. The significance of study to assess the extent to which
these dimensions of organizational resilience are present within Sudanese telecommunications
companies.

The study used descriptive-analytical research methods to collect and analyze the data. A
structured questionnaire was distributed to a sample of 85 employees working in Sudanese
telecommunications companies. The data collected were analyzed using the Statistical Package
for the Social Sciences (SPSS).
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The multiple regression analysis revealed that all three dimensions of organizational resilience
exert a positive and statistically significant influence on organizational innovation. The results
indicated a correlation coefficient (R) of 0.670 and a coefficient of determination (R?) of 0.449,
demonstrating that organizational resilience explains 44.9% of the variance in organizational
innovation. Furthermore, the analysis of variance confirmed the overall significance of the
regression model (F = 21.963). Among the three dimensions, operational resilience emerged as
the strongest predictor of organizational innovation, followed by strategic resilience and
structural resilience, with all effects being statistically significant.

Based on these findings, the study recommends that organizational structures must be more
flexible and decentralized, while granting administrative units greater authority in innovation-
related decision-making and performance improvement. Also, investing in human capital
development through training programs focused on innovative thinking, change management,
and dynamic capabilities to enhance employees' readiness to respond effectively to rapidly
changing environments.

Keywords: Organizational Resilience, Structural Resilience, Operational Resilience, Strategic
Resilience, Organizational Innovation, Telecommunications Companies.
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