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Abstract

This research aims to investigate the reflections of digital transformation on customer banking
trust within the banking sector, by diagnosing the impact of digital transformation components of
banking services on building customer trust in banks. The research adopted the descriptive-
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analytical methodology due to its suitability to the nature of the topic, and the questionnaire was
the main tool for collecting data on the research variables. The research population included
higher education staff in the city of Zakho as they are bank customers, and the sample size
reached (171) staff members. The data were analyzed to test the research hypotheses using
statistical tools via (SPSS V.26). The results showed that the sample members have a perception
of the content of digital transformation in banking services and banking trust, along with some
concerns related to the security of electronic accounts. The research concluded that there is a
positive, statistically significant impact of digital transformation in enhancing customer banking
trust, in addition to the significant impact of the dimensions of digital transformation on banking
trust. The research concluded with a set of proposals, most notably enhancing cybersecurity
systems and protecting customer data, upgrading the quality of digital banking services,
developing digital infrastructure, and implementing awareness and training programs that
contribute to enhancing customer trust and encouraging them to use digital banking services.
Keywords: Digital Transformation, Dimensions of Digital Transformation, Banking Trust, Bank
Customers, Zakho Administration.
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