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Abstract

This study aimed to identify the role of Third-Party Logistics (3PL) in improving the logistics
performance of organizations in the Kingdom of Saudi Arabia. The study examined the effect of
three main dimensions of 3PL services: customs, infrastructure, and international shipping, and
investigated their contribution to improving the efficiency of logistics performance. The study
was motivated by the growing importance of logistics services in enhancing supply chain
efficiency, reducing costs and time, improving service quality, and strengthening organizational
competitiveness.

The study adopted a descriptive-analytical approach and used a questionnaire as the main data
collection instrument. The study sample consisted of 160 respondents working in logistics
operations and supply chain management in the organizations under study. Data were analyzed
using the Statistical Package for the Social Sciences (SPSS), employing descriptive statistics,
Cronbach's Alpha, Pearson correlation, and simple and multiple linear regression analyses.

The findings indicated a high level of 3PL services, with an overall mean of 4.20, while the
overall level of logistics performance was also high, with a mean of 4.24. The results revealed
statistically significant positive correlations between the dimensions of 3PL and logistics
performance. Customs had a statistically significant effect on logistics performance, with an R?
value of 0.520, while infrastructure recorded an R* value of 0.590. International shipping
showed the strongest individual effect, with an R? value of 0.630. The results of multiple
regression analysis further indicated that the three dimensions of 3PL collectively explained
approximately 69.9% of the variance in logistics performance. International shipping had the
strongest effect, followed by infrastructure and customs.

The study recommends strengthening the use of Third-Party Logistics services, improving
customs procedures, continuing to develop logistics infrastructure, enhancing international
shipping services, adopting digital technologies in logistics operations, and establishing clear
performance indicators for evaluating 3PL providers. These measures can contribute to
improving operational efficiency and enhancing the logistics performance of organizations in the
Kingdom of Saudi Arabia.

Keywords: Third-Party Logistics (3PL), Logistics Performance, Customs, Infrastructure,
International Shipping, Supply Chains, Saudi Arabia.
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