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Abstract

This research analyzed the role of sustainability awareness in influencing the relationship
between strategic sustainability and purchase intention among Saudi consumers of Starbucks
products in the Riyadh region. Employing a descriptive-analytical approach, data were collected
via a survey distributed to a random sample of 250 consumers and processed using SPSS.

The findings indicate a significant rise in sustainability awareness among Saudi consumers,
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driven by the Kingdom’s initiatives to achieve Saudi Vision 2030 goals. Results also revealed a
statistically significant positive correlation (at the 0.05 level) between the dimensions of
sustainability (environmental, social, economic, and institutional) and purchase intention.
Furthermore, the study confirmed that sustainability awareness plays a vital role in strengthening
the link between strategic sustainability and consumer purchasing decisions.

The study recommends that companies increase sustainable investments and transition toward
renewable energy. It also emphasizes establishing effective communication channels for
sustainability data exchange, implementing specialized training programs for employees, and
recruiting sustainability experts. Such measures are essential to enhance the company’s ability to
achieve growth, profitability, and a sustainable competitive advantage efficiently.

Keywords: Sustainability, Sustainability Dimensions, Consumer Behavior, Purchase Intention,
Governance, Sustainable Competitive Advantage.
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