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Abstract

This study aimed to identify the impact of digital public relations — with its dimensions of
interactive digital communication, digital content management, virtual community building, and
instant digital responsiveness — on building customer loyalty among female clients of women’s
e-commerce stores in the Kingdom of Saudi Arabia. To achieve the study’s objectives, the
researcher adopted the descriptive analytical approach, and the study was applied to a
convenience sample of (400) female customers of women’s e-commerce stores in the Kingdom,
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through an electronic questionnaire specifically designed for the purposes of the study. The
validity and reliability of the instrument were verified using appropriate statistical methods, and
the data were subsequently analyzed using the Statistical Package for the Social Sciences
(SPSS).

The findings revealed a high level of digital public relations practice within women’s e-
commerce stores in the Kingdom, as well as a high level of loyalty among female customers.
The results further demonstrated a statistically significant impact at the (0.05) level of digital
public relations, with its combined dimensions, on building loyalty, as these dimensions
collectively explained (69.7%) of the variance in the dependent variable. Digital content
management ranked first in terms of influence, followed by instant digital responsiveness, then
interactive digital communication, and finally virtual community building.

In light of these findings, the study recommended adopting an integrated strategic vision for
digital public relations within women’s e-commerce stores, developing digital content
quantitatively and qualitatively, strengthening the technical infrastructure for instant
responsiveness, investing in building virtual communities for female customers, and designing
multi-level loyalty programs that address the cognitive, emotional, and behavioral dimensions of
loyalty.

Keywords: Digital Public Relations, Interactive Digital Communication, Digital Content
Management, Virtual Community Building, Instant Digital Responsiveness, Loyalty, Women’s
E-commerce Stores, Kingdom of Saudi Arabia.
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