International Journal of
Financial, Administrative,
and Economic Sciences

(IJFAES)
Vol. (4), No. (8)

Allall a glall 4.8 gall 4laal)
dsalaidy) g 4 IV g

(8) 24s1 ¢(4) oY)

IJFAES

August 2025

Agrincal) Uy 3520 A Jaa gill cilidail A gt} 3elEst) ) o
Ailane Al 33 1A gudl) gall) (38l g g3 gl

(S s Lgd\.h daa)
3aaiall A jall ol el ¢ 5f e dralas <3y gl 5 2D Y LS ¢ a8y (3 gl rieala
ahmad.h.asri13@gmail.com

O 66 dada
saaiall 4y yad) ol Hla¥) ¢ 5l dne daalas ¢y gl 5 2 ) 4K

gdlall

2 sl gl Liay e Jua il cilidail s oll) 011 3 LIS ) Al ol s
Cliplai] Lardis (41) o 4 sSe e o 30a Aiae 8 Uilage sl jall oy jal 285 By sl saill (3
(2 smaall llginuall o gl 8 Y saill g 4l )l clanall o ludall Syl Jl d elld g (Jua sill
b Ll 2 g Al aladinly lild) el G o ladll dea gl mgiall e 3l jall ciic)
LSl Jilaty e Al LYl il s i) Jilas Jie de site dlan) bl e (SPSS)
cllginnall L g Ainan sl 3 LS G Ailian) AV I3 ABMe 3 a  gliall o jelal 5 (PCA) Apasdi)
Aoy 1l ol 55 dlad ) LS R sutl) saill (o 3 iine At e 8 3l g0 ) dilia)
AR A e g eila slaall A8y Adlad) cAdaiu)

2 LS ccillgiunall ol slas g i sl 5 a8l il s T 51 IS e ciliaaW) o) ) 8 A jall aguds
ehiise 8 g a8 Baia g e Dlanll oY 5 il ASLaall 8 Jpea i) ladd il dlae Clpa s

(2 sl (3l ¢ & gl saill (lgtiunall Ui ) ¢Jpna gill colipplat dfiven 5l 30 LSl s Aalidal) cilalsl)

407

International Journal of Financial, Administrative and Economic Sciences, London Vol (4), No (8), 2025
https://doi.org/10.59992/1JFAES.2025.v4n8p11 E-ISSN 2977-1498



https://doi.org/10.59992/IJFAES.2025.v4n8p11

International Journal of
Financial, Administrative,
and Economic Sciences

(LJFAES)
Vol. (4), No. (8)

Allall a glall 4.8 gall 4laal)
dsalaidy) g 4 IV g

(8) 24s1 ¢(4) oY)

IJFAES
August 2025

The role of logistics efficiency of delivery applications in enhancing
Saudi consumer satisfaction and achieving marketing growth: a field
study

Ahmed Hadi Asiri
Master's in Digital Marketing, College of Media and Marketing, MidOcean University, United
Arab Emirates
ahmad.h.asri13@gmail.com

Mohammed Owais
College of Media and Marketing, MidOcean University, United Arab Emirates

Abstract

This study investigates the impact of logistics service efficiency in delivery
applications on Saudi consumer satisfaction and marketing growth. Conducted as a
field study in Jeddah with a sample of (41) delivery app users, the research highlights
the increasing reliance on digital logistics services in the Saudi market and the
evolving expectations of consumers in a rapidly transforming digital environment.

Adopting a descriptive-analytical approach, data were collected through a structured
questionnaire and analyzed using SPSS techniques, including regression analysis,
internal consistency, and principal component analysis (PCA). Results indicate a
significant relationship between logistics efficiency and consumer satisfaction, with
logistics efficiency also explaining a considerable share of marketing growth. The
most influential dimensions identified were responsiveness, transparency, accuracy
of information, and ease of use.

The study contributes theoretically by linking digital transformation, logistics
efficiency, and consumer behavior, while offering practical insights for delivery
service providers aiming to enhance customer loyalty and achieve sustainable market
expansion.
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