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Abstract

This paper seeks to examine the role of public relations in crisis management,
drawing on a case study of Aramco during the oil spill. This study aims to examine
the role of public relations in improving crisis response and maintaining reputation
within the oil sector, taking into account the critical nature of crisis management and
its significant impacts on the environment and the economy. The research employed
a quantitative methodology, distributing a questionnaire to a sample of 140 Aramco
employees and relevant stakeholders to collect baseline data to assess the impact of
public relations on crisis management. The questionnaire covered several dimensions
related to the various functions of public relations within the organization, ranging
from enhancing risk management to increasing reputation and strengthening internal
and external relations. After collecting responses, the data was subjected to statistical
analysis to provide accurate and objective results. The study results demonstrate that
public relations significantly enhances Aramco's crisis response by guiding
communication tactics and managing disseminated information, thereby reducing the
spread of rumors and helping contain the crisis. The results indicated that public
relations enhances the company's reputation by increasing openness and trust while
disseminating positive messages regarding Aramco's crisis management procedures.
The study emphasized the importance of public relations in strengthening
relationships between the organization and its stakeholders, thereby enhancing trust
and mitigating tensions during crises. The study concluded that public relations is
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essential in Aramco's crisis management, enhancing response strategies, improving
reputation, and strengthening relationships, thereby mitigating the severity of the
crisis and ensuring continued effective institutional performance.

Keywords: Public Relations, Crisis Management, Oil Spill.
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3dlglY 19 13.6 13.6 72.9
Budw 39l Y 18 12.9 12.9 85.7
o2y Vo 3319l Y 20 14.3 14.3 100.0
Total 140 100.0 100.0

Lol Juoldi Jg= aMe V! Jiluwg e Juolgd! ‘“g dlad doladl M| 56
& Jolgill 3 Alad O dolal LB OF (e Juy %55 Budw didlgelly dadlgall deuddl Jass 0
Aol o las Jj.‘>- f}h‘—}j\ Jlwg

Bl Juolds Jg=> pMeY SSlug 2o duol gl é Alad doladl EMall cisd L;ba}})l dedoeid! (13) J9i

Lol Juolds Jg= pMe! Jluwg ao Juolgidl 3 Alad daladl Ml O
Frequency | Percent | Valid Percent |Cumulative Percent
Valid 3919l 59 42.1 42.1 42.1
Bio 33lsl 22 15.7 15.7 57.9
@991y 21 15.0 15.0 72.9
Bio 33191 Y 16 11.4 11.4 84.3
o021 Y9 33191 Y 22 15.7 15.7 100.0
Total 140 100.0 100.0

sHoall A3 Balaiuwl A Cuslw ¢Sl (§ doladl BN (g3dsa! ) lglasell of ()
idssl @) Olglasel) 8 S dneal Sl ol de Jus %60 (po Blin dadlgally dad) gal) duwdd) OIA3I O]
eaadl 485 Bolaiwl e delu §Shhi (3 dalall 3|

sMoall daS alausl e ielin 9SGl (3 dolall BN gdssl ) Wlghasd! OF 6)Y GlasYl Jdoadl 1(14) Jgi

Mol &5 Bolasuwl (e delw gSalyl § dolall Bl (gidssl @I Wil ghasdl of ()l
Frequency Percent Valid Percent | Cumulative Percent

Valid &dlol 22 15.7 15.7 15.7
Bliw (3319 59 421 421 57.9
3olsl Y 22 15.7 15.7 73.6

Bda 3dlsl Y 14 10.0 10.0 83.6
0281 Yo 33191 Y 23 16.4 16.4 100.0

Total 140 100.0 100.0
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Frequency Percent Valid Percent | Cumulative Percent
Valid 39lgl 19 13.6 13.6 13.6
B 3919l 52 37.1 37.1 50.7
el Y 27 19.3 19.3 70.0
i 39lsl Y 18 12.9 12.9 82.9
o2 Vg 39sl Y 24 17.1 17.1 100.0
Total 140 100.0 100.0

)Y dzellaed Biseiedl Wighasell Juoliiy jggasell dusgd § dolatl CHBMall Coadlun
e (§ dalal BNl B S dad] Sl O e Job %60 odin 438l golly 4831 gol) dudd) a3 O]
A1 daelaed Bdscial Wlglasdl Juuolans 4o

L)1 Anllaed Blsiell il glasddl Juoliny Hsgad] &egs (3 doladl CBMa)l Connlid (JLasYl Jalodll 1(16) Jgur

aa)VI dzeland Bdseiell ol glasell Jaolds ) ggeaell dxs g5 3 doladl BNl Coadleo
Frequency Percent Valid Percent | Cumulative Percent
Valid 39l 24 17.1 17.1 17.1
Bud 3919l 61 43.6 43.6 60.7
3ol Y 19 13.6 13.6 74.3
Bdo 39lgl Y 19 13.6 13.6 87.9
028 Vg 3dlsl Y 17 12.1 12.1 100.0
Total 140 100.0 100.0

gkl el e 1Y i (§ el ¢Salyl (§ daladl B! duoeil fusl Of wiis]

Bkl el e 1Y Judds 3 el 5l (3 doladl BMa)l doxglitnl OF 4 i Y Las
%60 Class Bui 483l gellg dad)gel) duwddl OF i e JJWlg

International Journal of Financial, Administrative and Economic Sciences, London

408

https://doi.org/10.59992/1JFAES.2025.v4n3p12

Vol (4), No (3), 2025
E-ISSN 2977-1498



https://doi.org/10.59992/IJFAES.2025.v4n3p12

uw\ a glall u 9al) Alaal)
dadlai®y) g du V) g

International Journal of
Financial, Administrative,
and Economic Sciences

(LJFAES)
Vol. (4), No. (3)

(3) 3t () S0y

IJFAES
March 2025

bslall Sl e 59 Julds § sl Sl (3 deladl Bl &l O waiey GlasYl Sl 1(17) Jgdr

Jolall el e 1201 S § el 95l (§ daladl BMall duzeSl fusl Of s
Frequency | Percent | Valid Percent |Cumulative Percent
Valid 399l 65 46.4 46.4 46.4
Bk 331l 20 14.3 14.3 60.7
3ol Y 25 17.9 17.9 78.6
Budw 39l Y 13 9.3 9.3 87.9
o2y Vo 3319l Y 17 12.1 12.1 100.0
Total 140 100.0 100.0

A dolae 3¢ pddS e Agdgag AlBd yylas gSalyl (3 delall BNl Caod
Aad> y)la5 Caodd ¢Sl & Al B! Ol e Juu %50 buci dadlgally 485) gal) dwdl! Jrsss 0]
A dodlae 9> pUES (ye d8g3ga9

Lo dandlae d9¢ pAES (e ABgig09 ABdS a5 Salyl (§ dolall BN Cadd) JLas Yl Sl 1(18) o

)Yl doxllae 394> PUES e d8g3909 a.ﬁﬁ.‘é.)):))w%bi Q3 doladl LMl Cooud
Frequency | Percent | Valid Percent |Cumulative Percent
Valid 3919l 55 39.3 39.3 39.3
Bio 33lsl 18 12.9 12.9 52.1
gl Y 17 12.1 12.1 64.3
Bio 33191 Y 25 17.9 17.9 82.1
o251 Vg 33191 Y 25 17.9 17.9 100.0
Total 140 100.0 100.0

Aaladl BNl S9¢2 A da3VI o Lgholad UM Al g 5unally ddlaidl Lusdlg Lol U1 9Sialyl gl

394> ¢ )Y ao lgholss IS ddggunally ddlaidl Lol Lol coyglsl 158l of zuslgll oy
%50 Cdas Ui 488l gelly dadlgal) duwddl 0 13 e Wy daladl 3Dl
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Aol BNl 394 A da)YI ao Lgholas NS dd g 5unnally Adladdl Ioedlg Lol 9SCalyl <yl
Frequency | Percent | Valid Percent |Cumulative Percent

Valid 3909l 57 40.7 40.7 40.7

Bk 331l 16 11.4 11.4 52.1

38191 Y 21 15.0 15.0 67.1

Bud 38191 Y 23 16.4 16.4 83.6

0adl Yo 3319l Y 23 16.4 16.4 100.0

Total 140 100.0 100.0
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@i fe il 8yu3 uSasg gl 93 33 e «ddds by paz e 806 OB dedsciull
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ULl 4o 4w :(20) Jgur
Case Processing Summary

N %

Cases Valid 140 100.0
Excluded? 0 .0

Total 140 100.0

a. Listwise deletion based on all variables in the procedure.

410

International Journal of Financial, Administrative and Economic Sciences, London Vol (4), No (3), 2025

https://doi.org/10.59992/1JFAES.2025.v4n3p12 E-ISSN 2977-1498



https://doi.org/10.59992/IJFAES.2025.v4n3p12

International Journal of

dallal) a glall 4l gal) Alaal)
Financial, Administrative, daalaidy) g 4 ) g
and Economic Sciences ) o

(LJFAES)
Vol. (4), No. (3)

(3) 3t () S0y

IJFAES
March 2025

Flog,Slall Jalaws 1(21) Jgi>

Reliability Statistics
Cronbach's Alpha | Cronbach's Alpha Based on Standardized Items| N of Items
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19SSl 4S8 (3 Hloleall Dol 53305 (3 doladl Bl j9u) ygSial S8 L 1(22) g
Chi-Square Tests

Value Df Asymptotic Significance (2-sided)
Pearson Chi-Square 60.261° 4 .000
Likelihood Ratio 58.731 4 .000
Linear-by-Linear Association| 7.332 1 .007
N of Valid Cases 140

a. 17 cells (68.0%) have expected count less than 5. The minimum expected count is .74.
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Chi-Square Tests
Value | df Asymptotic Significance (2-sided)
Pearson Chi-Square 41.872% | 4 .000
Likelihood Ratio 42.417 | 4 .000
Linear-by-Linear Association | 17.665 1 .000
N of Valid Cases 140
a. 17 cells (68.0%) have expected count less than 5. The minimum expected count is .97.
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Chi-Square Tests

Value df |Asymptotic Significance (2-sided)
Pearson Chi-Square 66.081° 4 .000
Likelihood Ratio 67.459 4 .000
Linear-by-Linear Association 2.619 1 .106
N of Valid Cases 140

a. 17 cells (68.0%) have expected count less than 5. The minimum expected count is .69.
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