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Abstract

This study aims to analyze the impact of the transformation to the digital economy
on the small and medium-sized enterprises (SMEs) sector in the Kingdom of Saudi
Arabia, focusing on the opportunities and challenges facing this vital sector. The
study followed a descriptive-analytical approach, using questionnaires to collect data
from a representative sample of 156 participants, including owners and managers of
these enterprises. The results revealed that the digital economy significantly
contributes to expanding companies' access to global markets, improving the quality
of services provided, and supporting more accurate and effective decision-making
within enterprises. The study also highlighted key challenges such as the lack of
digital skills, the costs of digital transformation, and cybersecurity risks, in addition
to the need for greater government support and specialized training programs. Based
on these findings, the study recommends strengthening digital training and
qualification programs, providing financial support and incentives, developing
digital infrastructure, improving regulatory and legislative frameworks, encouraging
public-private partnerships, and raising awareness of the importance of the digital
economy. These recommendations aim to enable small and medium-sized enterprises
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(SMEs) to capitalize on digital opportunities and achieve sustainable growth in line
with Saudi Vision 2030.

Keywords: Digital Economy, SMEs, Digital Transformation, Service Quality,
Global Markets, Digital Skills, Government Support.
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Cronbach's Alpha Cronbach's Alpha Based on Standardized Items

N of Items
777 .759
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Syiwns (5 S Jis bo 429 ¢0.001 Syluww (Asymptotic Significance) UYs Sgiung 5 &ls
WBMe 3979 pde e yati @l pdall dupyd a8y | ade 19 .0.05 st d5basYl dwadl
cduad ) Blgudl I Jguosl e dlaugially 8 piuall JlasHl gUad 85089 0301 sLaiBYl j90 o
sl dud sl yghay (Jidby g JBd b3 929 e aSWI S JWLy
&yl Olmys udd 20 39.857 Cary G (3-8 )i (10 4,8 43 (Likelihood Ratio)
lpsiall g A3Ma)l 893 eedy Los <0.001 AYs (Sgiummns
5.105 4s48 (Linear-by-Linear Association) sl bLgVI )l oS 3 Lo 59dle
O (ST eopmsiall o Sginne Jas olxil 3929 Il pdi Law €0.024 UYs Sgimns 1 &y dys g
dl Logaudl JlaeHl glad Jguog (2,8 o o glamsl S daiys (63,01 sLaidY! sl 8ol
OS5 (3 Bygma 90 Conly o3l 5Lt O] a1 (S c bl 1 IS 309 sl 3l
Olady 19l lg) 50 o il 3ol Jasis guugill o dawsially il cladal
0d Ju5 LS dualle duig ASJ] duisgud ilgid L) uidiy cmlodsdly wlmiiall goag Al (o Jguid
Ggedl J515 gladll 1da 4udlis 15a1) &g 1S Anedy )l linBlAndl (5 dundl e il
50l wlad LS 3 Jgll o 555 () 2030 dSkaoll &5 o (slay Lo 529 cAsallal
Al daaidly (S3Las3Y!

el Blsed ) Drogmadl JocYl glab Jguos 3 3,0 SLazsY! 59l Sl (S8 sl 1(25) oz

Chi-Square Tests
Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 39.330° 5 .001

Likelihood Ratio 39.857 5 .001

Linear-by-Linear Association 5.105 1 .024
N of Valid Cases 165

a. 8 cells (32.0%) have expected count less than 5. The minimum expected count is 2.73.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 36.955° 4 .002

Likelihood Ratio 39.949 4 .001

Linear-by-Linear Association 11.847 1 .001
N of Valid Cases 165

a. 10 cells (40.0%) have expected count less than 5. The minimum expected count is 2.62.
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Chi-Square Tests
Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 29.506° 4 .021

Likelihood Ratio 31964 4 .010

Linear-by-Linear Association 1.946 1 .163
N of Valid Cases 165

a. 10 cells (40.0%) have expected count less than 5. The minimum expected count is 2.18.
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