International Journal of

Adlal) & gladl A4 gal) Adsal)
Financial, Administrative, ol "”E\.I\g ;\.U\.\\!U
and Economic Sciences 2 - :

(JFAES)
Vol. (4), No. (12)

(12) 3aa)1 ¢(4) yla0)

IJFAES

December 2025

Giladdll oo Al gy (5 gla Jlad b S glad) SLaiBy) i
G199 g Ml&‘)l dalal) 81y Cilaaal Aol jd Adla 2dpa gSal)

i ilaY)

sl daallae
@q — &.\J\A\}“ U}}“‘J M}@ﬂ ML:J\ aJ\JY\ d.\S.\.wAM} o.ﬂ_})ﬂ e\aj\ J.u.d\ e Lue
J;.Ld\ MJJ’J\ t.\\)\.o‘}“ cb_m ‘;MAJSAJ\ aJ\JJJ .J.u\J (R na ME % 4.1.3.\9.\.\3\ M\aj\ cJ\J‘}“ bﬁ )M\.o
abdulsamad.altaher@gmail.com

s a9 AA
Bastall A yall o HlaY) eda oSl 3 HlaBU 28) 5 ( dese 4S8 Adladl ciliind) 5 SLaiay) (G|
khwazani@gmail.com

Al Al Galiti,

LS L) ileadl /S shall sl 3l JA (e S shll slaiyl 580 Galasin) ) A all 28 Caags
Jalas A (cpe el g s a1 (G 50 5 Al dalall 5 510Y) 8 Al )l ool @Dl 30l e
S8 palls o)) il s e gl ailisall s pe ) dgm iy dalaidl & sad s Jio delse il
aladinl 3 5e) daldl dalall e Aol pall sda Ll Uy celaia¥) Jual il 5 Jeladl) ;) il
i Cpeddiall Alle 80 ga 13 g Allad CHladd a8 (jlanial Ape sSal) Clisus pall 3 dad Hl1 ileadl)
DY I s Al pall calaal giadl Sl 5 oS giall ( pany A el grgiall Al all o2
Al claddll adiivee (ga 150 Al calads Apaaill dpad i) AlE 5 A5LiuY) 1l A jall caeadin)
ALV el 5 el 5 33E (e 3l 31 10 a5 LS ¢y aila¥) 5 555 28D Aalall 5,10y
Al &) e a8 Lo Lgatl (e Jad i) e dae ) Al ol calia i a8 cOUED) 6] a Y Garieal)
s eonlebaiall 4y a8 Gpund (A (S glall udaill ol ol anl (0538 5 D) 8 (S Ll (g calsl)
Bl G Ay el Caill s Ao gil) by dud ) Gleadll lahadin sailual s acall 4
Jual sill s Jelalll of A oS liall il LS el clandll aladinl 30y o aani clalkall
(R b dpaadl) digedl ol il 4le ST L iliall elli ) je 285 Dl Cleadl) alasinl ) ey oo laia )
paai (A g o l) Caiill 5 dge il mal 5 ¢ paiusall ) acall 5 cJalatiall 4y ot Gauad Jlae A dals
287

International Journal of Financial, Administrative and Economic Sciences, London Vol (4), No (12), 2025
https://doi.org/10.59992/1JFAES.2025.v4n12p11 E-ISSN 2977-1498



https://doi.org/10.59992/IJFAES.2025.v4n12p11

dallall a plall 4l gal) Alaal)
AaalaiBY) g A 1Y)

International Journal of
Financial, Administrative,
and Economic Sciences

(JFAES)
Vol. (4), No. (12)

(12) 3l ¢(4) sla0)

IJFAES

December 2025

S sbad) uarll celaia¥) Jual il il s o ¥ deliill fpaal e 508 5l ae cclilall 5 58 sall
il jad s Al piial) il il (e de sene Al all Ced bl iy 4 ) cleaad) aladial e
A sSall cilaaall g jall gL 3uiad a5 ga yall Calaal) Gaias el Ayl

Ao 1) claaal) gl ¢ o ) Caiil) AS gLl iliad) ¢ S glud) jaiail) ;A alindy) clalst)

The impact of behavioral economics on stimulating individual
consumption levels of government services: A case study of the General
Directorate of Residency and Foreigners Affairs services in Dubai

Abdulsamad Albalushi
Assistant Director General for Leadership and the Future, General Directorate of Identity and
Foreigners Affairs - Dubai
Master of Executive Public Administration from the Mohammed Bin Rashid School of
Government in Dubai, United Arab Emirates
abdulsamad.altaher@gmail.com

Khaled Wasef Al-Wazni
Professor of Economics and Public Policy at the Mohammed Bin Rashid School of Government,
United Arab Emirates
khwazani@gmail.com

Abstract

This study aims to explore the impact of behavioral economics—through the tool of
behavioral nudging and behavioral insights—on increasing the consumption of
digital services at the General Directorate of Residency and Foreigners Affairs
(GDRFA) in Dubai. It analyzes the influence of several factors, including enhancing
user experience, providing guidance and support, promoting digital awareness and
literacy, offering incentives and rewards, and fostering interaction and social
engagement. The significance of this study stems from the urgent need to enhance
the use of digital services within government institutions to ensure the delivery of
efficient, high-quality services to users. The study employs a mixed-methods
approach that combines both quantitative and qualitative methodologies to achieve
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its objectives. Accordingly, it utilizes a questionnaire and purposive in-depth
interviews as its main data collection tools. The sample included 150 users of digital
services at GDRFA Dubai, in addition to 10 leaders, managers, and department heads
who were selected for interviews. The study reached several findings, most notably
that the vast majority of survey participants affirmed the importance of behavioral
nudging tools in improving user experience, directing guidance and support for
digital service use, enhancing digital awareness and literacy, and that incentives and
rewards effectively encourage greater use of digital services. Participants also
indicated that interaction and social communication strengthen digital service
utilization. These findings were further reinforced by the interviewees, who
particularly emphasized improving user experience, ensuring continuous technical
support, implementing digital awareness and literacy programs, and offering
incentives and rewards—along with highlighting the importance of positive
engagement on social media platforms as a behavioral nudge toward digital service
adoption. In conclusion, the study presents a set of forward-looking
recommendations and policy enhancers aimed at achieving the desired objectives of
stimulating individual consumption of government digital services.

Keywords: Nudging, Behavioral Insights, Digital Literacy, Digital Service
Consumption.
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