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Abstract

This study, titled “Design Thinking: Its Concept, Stages, Tools, and Role in Learning Experience
Design,” explores Design Thinking as an innovative framework for addressing complex
educational challenges and enhancing learning environments in alignment with Saudi Vision
2030. It examines the concept and five key stages of Design Thinking (empathize, define, ideate,
prototype, and test) and highlights its role in Learning Experience Design (LXD).
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Using a descriptive-analytical approach based on a review of relevant literature and frameworks,
the study found that Design Thinking promotes a learner-centered approach by prioritizing
empathy and effectively develops 21st-century skills such as creativity, collaboration, and
problem -solving. The findings also indicate that integrating Design Thinking with LXD
supports the development of flexible, iterative learning models that improve learner engagement
and outcomes. The study recommends training educators in Design Thinking tools and fostering
an institutional culture of innovation.

Keywords: Design Thinking, Learning Experience Design (LXD), Instructional Innovation,
Empathy, Prototyping, 21st Century Skills.
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