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The impact of the use of information technology on the utilization of
knowledge management in the Ministry of Environment, Water and
Agriculture in the Kingdom of Saudi Arabia

Alaxadl dl Cand 5%
M\ c}f}aJ\ Jus TN cbmbu @Lw}!l ‘5313.“3 g_)\.)i" 4‘,&544.9‘).*&‘ 5)\.);\3 C)LA}\MJ\ Pl.; ob ol
aga}’uuj\ @y)\

almataami@hotmail.com

B)la] oy Bolaiwdl (Sde (Je Sloglanll Lirg) iS5 pluscinl 5T ably ddyan 4] Aol duwhyl)l cdun
Luhldl 585 O cloghanll LirggiS3 pogie gludY Ty .achilly obally dudl 859 (3 48,2l
o3 (318 ¢ yaadl 8y1] (po Bolaiwdl Y lonad dwndlly Lol . dylaYl loglaall @l e Cualy (ol
B3¢9 cculy, )l 3l ddec g cole g el 8)la] dnidly ccplolall ¢lal 8laSy cdadased] dulas 1o punss

1Y a3 g cfluVlg HKuYIg cclodsdl

a1yl Sloghaall elars ol wlg Ciuogd Dol dunlys zraies oyl garall el Caodiiiunly
B s sloaedl @ 4By a8pmall B3] (pe 53] el lgoss glag Bl 3 Aedkius)
Ll B)laYl g (3 cppehadl Jdiy Aoyl (SSUI pasizmall .l ! o ilso duaseadl dslaellg
Loz & Aixe e Bl Gudas w39 loghanll 4t} doladl )15V cpekoladls cdlaswgioll 8)l5Ylg

#J)lis 140

MdylaYl Gleglaall @las polis" e o d> ] oidlge Wlaz] (gl OF dwhll comtiiulg
;‘.)T S;LOSM KC)l:k.?:.OJ‘.\J‘ .))\_9,9 ul.c d\.a_9|_9.o ﬁ.c QSJj "'&é).u.li 5)\.)1 o0 dalaiw! CA}JL?;A"

1
IJSR, VSRP Publishing, UK




International Journal
for Scientific Research
(JSR)

Vol. (1), No. (1) November, 2022 (1) Sl ‘(1) J“J"’"}"

c&\dg}’\j ORI Je dodaiadl 8)ud iy o cpidolgal) doudall Oilodsdl Bogx (puwig ¢olalal
bl S| ddas 839> iy (o bl 3)ylgall aso led (pdlag

plazadl 89 n2g ddyandl B3] 3 danasio il Sl (3 B3] D929 8y9 pa dwhyll Cuosly
Lals - Obamapl 3lgag e dadl 3lgall e 8)3 i Cuogly cddpaall Jlre (3 anasiie Juiday
B9z cpeusiy ccybalal £lol 8slaS (puneig eyl 311 dudas B g cpwuiy plaia Yl 8L ol

ElaVlg HEOY e dalaiell 8)ud ey ¢yl gald doddiall ol

(A3 yaall )] (o Balaiwl Y lxe Ayl Wilaglaall ela (olo glanll Lizg) S5 1du-tidadl Lol

Abstract:

The current study aimed to know the reality of the impact of the use of information
technology on the extent to which knowledge management is used in the Ministry
of Environment, Water and Agriculture. Given the breadth of the concept of
information technology, the main focus of the study is on management information
systems. As for the areas of benefiting from knowledge management, they include
improving: the planning process, the efficiency of workers' performance, project
management activities, the decision-making process, the quality of services,
innovation and creativity, and performance excellence.

The study used the descriptive approach and the case study approach to describe
the reality of the management information systems used in the ministry and the
reality of their support for areas of benefit from knowledge management. The
guestionnaire and the personal interview were used as data collection tools. The
total population of the study includes managers at the level of senior management
and middle management, and workers in the general administration of information
technology. The questionnaire was applied to a sample of 140 participants.
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The study concluded that the respondents on the whole agree to some extent on
the "elements of management information systems", "areas of benefiting from
knowledge management”, but they do not agree with software resources,
improving the efficiency of workers' performance, improving the quality of services
provided to citizens, and improving the organization's ability to innovate and create,
and neutral in terms of human resources, and improve the quality of the decision-

making process.

The study recommended the necessity of having a department in the organizational
structure specialized in knowledge management, and the need to pay attention to
the employment of specialists in the field of knowledge, and it recommended the
need to improve human resources and software resources. It also recommended
increasing attention to improving the quality of the decision-making process,
improving the efficiency of workers' performance, improving the quality of services
provided to citizens, and improving the organization's ability of innovation and
creativity.

Keywords: Information Technology, Management Information Systems, Utilization
Areas of Knowledge Management, Knowledge Management Applications,
Government Organizations.
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