International Journal of
Financial, Administrative,
and Economic Sciences

(LJFAES)
Vol. (3), No. (8)

uw\ a glall i._;fg.m dlaal)
dadlai®y) g da sV g

(8) suadt ¢(3) sl

IJFAES
August 2024

Bylexd g 3 crShphunell dghas Jo didg ASIVI Byl i
3 gaad! A yad! ASheall (§ 53000
el Jiard doze

ddeiall 2\4\))&)‘ CJ!)LA}’\ :Mjg‘ Jdue danl> 45)‘3}“ %«Scdl.a&g}“ EJDlMLo
Mo.gobasylll@gmail.com

My Ae B ¢ s Jome duodl us Juandd!
Boxied] duyadl el (ol dun daalr BylaYI &S

oasekll

Az g Sl Y gl Bgdute B)lin 1300 dydgaudl doyall dSlaadl (§ &9 ASIYN B)lomdl gt
Holw Je &9 AP Bl 1606 0gd ] Gl 1a gy -2030 D3y oyane daegSdl lysbally
G bl (9 7SIV Bl (55 (3 8535001 Jalgall duhd NS (o (@il plad (3 cpSlgiall
Apadanl Bl e Al e gatll 6 xSy cOgShgrumell lggls:

Z3led Bdstins iyl lusl)dg drngS )59 xSlgiuad) dgzge OUluinl (o bl axd! paz
Bylmdl OF lasiaod) g5 gl . Sgianall Holaw e 809 ol piiall i BN 0ga) Akl
Y e Ggenidl dpdall uady G comdgaadl (S sl &l Wlale (3 S s cust g ASIY)
(390 pdg5 Al &39SIV Bylamidl g Aadll Jolgall Jadd Lohlsdl £5i59 Ax) G
) rSlginall Qi (3 S 9o dendliadl Hlaudl Jto D3LadYl Jolgall caals Lo cgoidly
peloglan dilex> Olosd (36 OgShgiunall o G cdaml> iald &g AP B)lnidl iliare (3 OLYlg
gl ey Lo gl Olxiiell disllae Jio Ol GgSlghunll dxlg . Oolxinll 83929 Al
3 Jgll el Bl e Jaial dd )l oY gl Olaglaall & olan 316 J] LYY
S (Sl 3 Slgn drlss Bpinall O ALK duady Slinlinl 335 Byl § il
@ Bgolo 1503 oliludl ygbas .80 459 ASIYI 8yl liaie ao Oglatdl IS oo L8N e 85018
&e 2024 3 Jby LW 204 ] 2020 (3 JL) Hlkde 38.8 ¢pe Ldgaudl (§ &g ASIYI Byl ilsl ]

926

International Journal of Financial, Administrative and Economic Sciences, London Vol (3), No (8), 2024
https://doi.org/10.59992/1JFAES.2024.v3n8p25 E-ISSN 2977-1498



https://doi.org/10.59992/IJFAES.2024.v3n8p25

International Journal of
Financial, Administrative,
and Economic Sciences

(LJFAES)
Vol. (3), No. (8) IJFAES

August 2024

uw\ a glall i._;fg.m dlaal)
dadlai®y) g da sV g

(8) suadt ¢(3) sl

ORI e oz cgaidl 1 doliul (§aiod) B A juS (357,000 J] 28,676 (1o s liall sde B3
@ Bgo 735 Gaali dsgaidl dagSol .ol jobias aogity JodI dbgh laxdliul @ sleiiwdl
G Al WAl eedg ¢ 39 ASIY 0L 13a3 cdammill didl s IS (e gladll i e
gladll e gad lpaiuly el Uay Olasdg CIAY) pe Boaddl &y uwss oSy Ol gill 0
Sl

Ayl Byl U ¢ oy Slgiaal! 2 gls (A9 AUV )l &l Lol

The Impact of E-=Commerce on Consumer Behavior in the Retail Sector
in Saudi Arabia

Mohammed Faisal Aljobasi
Master of Business Administration, College of Management, Midocean University, United Arab
Emirates
Mo.gobasyl1ll@gmail.com

Al-Faisal Adul Hamid Mohammed Hassan, Fayez Ali Jarad
College of Management, Midocean University, United Arab Emirates

Abstract

E-commerce in Saudi Arabia is experiencing rapid growth, driven by technological
advancements and government initiatives aligned with Vision 2030. This research
aims to understand the impact of e-commerce on consumer behavior in the retail
sector by examining factors influencing e-commerce adoption, the challenges
consumers face, and how digital transformations affect traditional businesses. The
study gathered data from consumer surveys, government reports, and previous
studies, using analytical models to understand the relationships between variables
and their impact on consumer behavior. Survey results revealed that e-commerce
has significantly changed purchasing habits among Saudis, with many preferring
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online shopping due to convenience and a wide range of options. The key drivers
for e-commerce adoption include convenience, time savings, and product variety,
while economic factors like competitive pricing play a significant role in attracting
consumers. Trust and security in e-commerce platforms are critical, as consumers
seek assurance regarding the protection of their financial information and product
guality. Consumers face challenges such as product description accuracy, return
difficulties, and concerns about data privacy. Digital transformation pressures
traditional businesses to adopt digital strategies to remain competitive. Small
businesses face difficulties adapting but show potential for innovation through
partnerships with major e-commerce platforms. Data shows a remarkable increase
in e-commerce revenue in Saudi Arabia from SAR 38.8 billion in 2020 to SAR 204
billion in 2024, with the number of stores rising from 28,676 to 57,000 during the
same period. To sustain this growth, companies need to invest in long-term
strategies and diversify revenue streams. The Saudi government plays a crucial role
in supporting this sector by improving digital infrastructure, enhancing
cybersecurity, and supporting startups. By adopting these recommendations, the
online shopping experience can be improved, ensuring customer satisfaction and
the continued growth of this vital sector.

Keywords: E-commerce, Consumer Behavior, Retail Sector.
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