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Abstract

The research is concerned with how a company's commitment to environmental and
social sustainability practices affects public perception and brand reputation. This
study aims to analyze the impact of sustainability policies on brand image in
industrial companies, using a scientific methodology that combines quantitative and
qualitative methods to obtain comprehensive and accurate results. The methodology
includes the steps of research design, data collection, analysis, and providing
practical recommendations. The study results show that transparency in presenting
and implementing sustainability policies contributes significantly to enhancing trust
between consumers and the company. Companies that provide periodic reports and
explain their sustainability efforts gain a positive image among the public.
Companies that adhere to sustainability principles also enjoy greater customer
loyalty. This loyalty is reflected in repeat purchases and recommending the brand to
others. It was found that in some cases, there is a gap between the announced
sustainability policies and their actual implementation. This disparity negatively
affects the brand image, as customers feel that the company is not credible. The study
recommended that companies should be transparent in how they implement
sustainability policies.

Keywords: Sustainability Policies, Brand, Industrial Companies.
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Statistics
as el
A
asadl as el asad| g, EVEEEA]
as &l Gulas Pl PNy Bduz Jos  puyladl §

Groiid  Ollas Hobas o)l Sl Uy el
Ol Ulad aslall dgaid  gely pddl  daclaxx!  leall 4
pladll eliadsy  JdEB B Bodmie)l  duseimes Al Al cnabselly
e e g e T At

N Valid 68 68 68 68 68 68 68 68 68

Missing 0 0 0 0 0 0 0 0 0
Mean 1,5147 2,2941 3,8824 4,0882 3,9706 3,8971 3,6618 4,0441 4,2647
Median 1,0000 2,0000 4,0000 4,0000 4,5000 4,0000 4,0000 4,5000 5,0000

Mode 1,00 2,00 5,00 5,00 5,00 5,00 5,00 5,00 5,00
Std. ,95406 ,69236 1,24024 1,07530 1,28098 1,24756 1,29995 1,05708 1,07367
Deviation
Variance ,910 ,479 1,538 1,156 1,641 1,556 1,690 1,117 1,153
Range 4,00 3,00 4,00 4,00 4,00 4,00 4,00 4,00 4,00

Minimum 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00 1,00
Maximum 5,00 4,00 5,00 5,00 5,00 5,00 5,00 5,00 5,00

Sl gladli:
Frequency Percent Valid Percent Cumulative Percent
Valid &l 49 72,1 72,1 72,1
hyled! 8 11,8 11,8 83,8
¢ S 7 10,3 10,3 94,1
LgloYl 3 4,4 4,4 98,5
8ylig ¥ glie 1 1,5 1,5 100,0
Total 68 100,0 100,0
asadl Q aabsg:
Frequency Percent Valid Percent Cumulative Percent
Valid e 4 5,9 5,9 5,9
cabga 45 66,2 66,2 72,1
Juos 14 20,6 20,6 92,6
s 5 7,4 7,4 100,0
Total 68 100,0 100,0
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OByl Judas ©lads (§ pedind as,adl,

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 5,9 5,9 5,9
2 4 5,9 5,9 11,8
3 20 29,4 29,4 41,2
4 8 11,8 11,8 52,9
5 32 47,1 47,1 100,0
Total 68 100,0 100,0
CJlgLn.;J‘ 5)‘.)}’ Ulad QLM)LA.& M as#‘
Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 1,5 1,5 1,5
2 6 8,8 8,8 10,3
3 12 17,6 17,6 27,9
4 16 23,5 23,5 51,5
5 33 48,5 48,5 100,0
Total 68 100,0 100,0
WBldas (3 Bodzeiel! BBUall jolas pdsvis 4541,
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 8,8 8,8 8,8
2 2 2,9 2,9 11,8
3 14 20,6 20,6 32,4
4 12 17,6 17,6 50,0
5 34 50,0 50,0 100,0
Total 68 100,0 100,0
dona duaizeag dagald goliue e 452,
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 5,9 5,9 5,9
2 5 7,4 7,4 13,2
3 17 25,0 25,0 38,2
4 10 14,7 14,7 52,9
5 32 47,1 47,1 100,0
Total 68 100,0 100,0
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Frequency Percent Valid Percent Cumulative Percent
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2 2 2,9 2,9 4,4
3 24 35,3 35,3 39,7
4 7 10,3 10,3 50,0
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Total 68 100,0 100,0
asadl 3 Onabs gallg sDandl AB5 (o ol yylal & adlazdl,
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 2,9 2,9 2,9
2 3 4,4 4,4 7,4
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5 41 60,3 60,3 100,0
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