International Journal
of Educational Sciences
and Arts (IJESA)

a slall 4 gal) dlaal)
1Y g 4y ga 1)

Vol. (3), No. (4) (4) sa=)i ¢(3) HluaY!
April 2024 :

ng&))‘ 5)‘.)}" il 43)a.oJ| 8yla) Guudas Oldlaie

o8| dosee Ul dus
e elhodl daale (ASLuSY! pglally SIS A claglanll el oud (d3yaall Byla] (3 o383 Eaml
ag.)}xu.«ﬂ @JAJ‘ aSlowl! c}f}a)\

abadilm2@gmail.com

Q.'."b-‘"' W oo O Olede
cdiludYl pglally CISYN A cologhaall @le oud c2ylinall d8ynall 8yl5lg Ciloglanll @le Sl
Do gaull Aoyl dSlaad! i)l dus Eloll dnal>

alageeli@hotmail.com

IPNETIN]
459 AUV BylaY! (psd ddymall Bylo| (gudad ldlaie oo aasSdl ] Al dnhl cdis
os) enally pludwd ggrall duhll Cadly (w8l 3l b (3 dardaill Ol ally
Blaws ddymall Bylo) lipdary dlagyell @dlaall bluduly diludl Slehal) gazIl Aol
o)) Cusalsg . oudail] 853 (a3, Sl 8y10Y AslasY! )l Jadowg cduoplaid) luco ol
Byaall s (ddya0)l ASHlie ddyaadl Uy (Adymall LBLASSI) Adpmall Byld] adadd T )
oYl ladlazall 2 a3, Sl b (3 dnadasdl Ol gally &9 SIY 8510Y) (pranmmid (Lgialtiaaly
1Y s ally B3Lally «luady )l el 5omi Jgmeill dukan) gl Sadaseall Ja kg Apasdaially
Y 99 cpall endaidll SSuglly A9 ASIYI ByaY) £ e (sl pedy Whall BlsYl el
Ohlge dueid beladl Coydlig eulad 1 indl Oldlatially cldoiued) Wadg lgibuody duas Al
CYlre (3 cpkagall sL3YI Juasl Glatiuly 49 ASIY! 8515Y1 (3 d3ya0ll Bylo) Wldas iliplas
(a3 edpglaly sLAYI e dadlxall Adlad olad slmly cleraplly Wloghaell ol
delgd elad Glomay euesaly Wladailly el il 19939 cduiml Al dcaidlg Lold! eldlaiallg
L)1 439 ASIYI Jilwgll ,8lg39 leasdl 3Sleg cJUasVl O 35299 " Shsl" S LI

85

International Journal of Educational Sciences and Arts, London Vol (3), No (4), 2024
https://doi.org/10.59992/1JESA.2024.v3n4p3 E-ISSN 2976-7237



https://doi.org/10.59992/IJESA.2024.v3n4p3

International Journal
of Educational Sciences
and Arts (IJESA)

a slall 4 gal) dlaal)
1Y) 5 4g g )

Vol. (3), No. (4) : () a1 ¢(3) Hlaua!
April 2024
Oldlaiddly Qb 03 A893 1adle wldlateg ¢disg ASIYI ByloYl Lgouss L;J\ Olodsd! ope Balazw
Do) L dly Ao grasdl mdgig UL el Llomg Glasdg Sloglaall cpal (§ Jiwis duedl
3¢ el @ ddea)l Cdld Lo slaxeVb oldlaiedl gados denl cm"gb e glao]l
Sl sy plasianl 513 ymall B3 plasinls e pd)l Jgmill 551 Slasasilly il
(23 Jgmill poyall s Loy
cdadazl Oluwgall (g ASIYI 8)laY! (d8yaoll 8yla] ldhaie ¢ddyaall Byls] dustidall LS
w29 Jg=d

Requirements for Applying Knowledge Management to Improve
Electronic Management in Educational Institutions in Light of Digital
Transformation: An Analytical Study

Abdullah Mohammed Al-Bugami
PhD researcher in Knowledge Management, Department of Information Science, College of Arts
and Humanities, King Abdulaziz University, Kingdom of Saudi Arabia
abadilm2@gmail.com

Othman Mousa Aqeeli
Associate Professor of Information Science and Knowledge Management, Department of Information
Science, College of Arts and Human Sciences, King Abdulaziz University, Kingdom of Saudi Arabia
alageeli@hotmail.com

Abstract

The study aimed to reveal the requirements for applying knowledge management
to improve electronic management in educational institutions in light of digital
transformation. The study followed the deductive approach and the descriptive
analytical approach by referring to previous studies and deriving concepts related
to knowledge management applications in the context of educational institutions,
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and analyzing statistical reports for the Information Technology Department at
the Ministry of Education. The study concluded that to apply knowledge
management (discovery, generation, sharing, implementation and sustainability)
to improve electronic management in educational institutions: Organizational
requirements: include strategic planning for the transformation process towards
the digital world, leadership and administrative support, and the commitment of
senior management to support... The electronic administration project and the
flexible organizational structure were adopted, and legislative frameworks were
established and updated in accordance with developments, and the material and
technical requirements: such as infrastructure, the availability of programs and
applications, the design of database system software such as “Oracle”, the
presence of communication networks, service centers, and the availability of
electronic means necessary to benefit from the services provided by the
administration. Electronic and human requirements: educating and training
employees to develop the skills of applications of knowledge management
processes in electronic administration. Attracting the best qualified individuals in
the fields of information systems and software, creating effective systems to
retain, develop and motivate individuals, and financial requirements: providing
financial support and security requirements: represented in information security,
ensuring and protecting the database, and providing privacy and confidentiality
to protect the information, and recommended the importance of achieving the
requirements by relying on practical methods. Which requires the availability of
leading expertise and specializations for digital transformation, and the use of
knowledge management to manage the use and activation of technologies to
provide opportunities for digital transformation.
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