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Abstract

This study aimed to identify the impact of digital transformation and its application
requirements (strategic planning, infrastructure, transformational leadership,
organizational change) on human resource management functions (human
resource planning, performance management, recruitment, work design, training)
in the Jordanian Income and Sales Tax Department.

To achieve the objectives of the study and to answer its questions, the study used
the analytical-descriptive approach through a field study, and the questionnaire
was used as a tool to collect data from the study sample, which is represented by
employees in the directorates of the Jordanian Income and Sales Tax Department.

The sampling method used was convenience sampling and consisted of 383
responses. The study reached a set of results, the most prominent of which was the
presence of a medium degree in the level of digital transformation in the Jordanian
Income and Sales Tax Department. The results also showed that there is a
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statistically significant effect at the level (0.05 = a) of the digital transformation with
its dimensions combined on the functions of human resources management with
its dimensions combined.

Keywords: Strategic Planning, Infrastructure, Transformational Leadership, Change
Organizational, Human Resource Management Functions, Human Resource
Planning, Performance Management, Recruitment, Work Design, Training.
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