International Journal of ///:\\\ Cilawlall 4 gal) dlaall
Computers and Informatics |..l: dila glaall g
(ld) NS4 '
1JCI
Vol. (5), No. (4) April 2026 (4) saadi <(5) Sl

dgallal) 3 ad) o pU (3al) B el jUail) I35 5 1) AU guala (g 9

S a3l 2o 4
yad) Lol Al Gaalad) e )oY Al ALK 6 oY) e slaal) alai caclia (s 2
hiba_abdalsalam@ntu.edu.iq

xtb' S‘

s jlaall 5 il oadl e 3N 5 (31l 8 ol Ul HSIN 50y Caa ) allas 3 Al Al all oda Cans
ehlad ) shaie o dul ol adiaiy LS 55 Ly s saniall ¥ gl Jia Jlaad) 138 8 desiial) dpallall J g0 (A dagial)
5)a) leadd S aa sl a8 gl (a3 A5 laall ) it (oA Julaill A (e canalia aUad aenaly o e da e
Al Al 3 Lapes ¥ i Ll sae dsay ) il el Toskas Y1 A sall AakaiW) g Gl el A el jUadl)
e 4dad ;\.u\JJS\ CJE CCOSE) sla :\AJL:.A_, (aM ‘;ﬁ)n Jalss 6 siua g «0lilnll :‘A.JL’.A_S c&,}aﬁ)ﬂ _)S\Jﬁﬂ
Slalss ST S5 Jas alas ) gl 5 e skl Aats Aaad ) Cllaads i a3

A8l 5k g g Y SIN Jie O¥lae 8 Aala 5 daalil) A gal) il jlaall (e 3ol of ) il i LS
Dt 3 Cliail) o2 aalud s o jilaall am ) OBA (e BeliSI sy () Sy lilead) 8 il aladiin) 5 el )
LU s 51 ASAN a1 J gl pe sl QoS a5 cclanaldl ) O g gl) Jagasi 5 ecile ) jaY)

Jrd g aa ol Uil 310} SIS el ol shatl dgiia dua b ellieg Gl o) Leat) il ) Aulpall ciliagig
138 acy o) dday a0 ¢3S LalaBY) CanlSall I ALYl o jilaal) ) s ) i) 5 Al e sl
Al el e iy Loy i o 3l oy 55 alaie ] 5 A 53 (sl 5 plae (B85 Anmaa (8 ks Aini Ay g sl
Bl Sl ¢ jilsall iy ol gl Jala ¢ a1 J ail) el Ul SI35 3 )] ok sAgalidal) cilalSl)

Feasibility of Implementing a Trains Ticket Management System in
Iraq Based on Global Experience

Hiba Abdalsalam Saeed
Assistant Lecturer, Management Information Systems, Administrative Technical College,
Northern Technical University, Iraq
hiba_abdalsalam@ntu.edu.iq

Abstract

This study explores the feasibility of adopting a modern digital system for managing train tickets
in Iraq, drawing on the experiences and best practices of leading countries in this field, such as
the United States, Russia, and Turkey. The study employs a comparative analytical approach,
supported by a conceptual system design. Through comparative analysis, it examines the gap
between the current state of train management services in Iraq and more advanced international
systems. The findings indicate several weaknesses, particularly in the digital ticketing
infrastructure, data processing, and the system's level of digital integration. To address these
issues, the study proposes a phased implementation plan, starting with simple digital services
and evolving over time into a more integrated smart transportation system.
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Results also suggest that leveraging successful international practices, especially in areas such as
e-ticketing, digital payment methods, and data utilization in operations, can improve efficiency
and enhance passenger satisfaction. These improvements contribute to streamlining procedures,
facilitating access to services, and supporting future integration with broader smart
transportation solutions.

Study concluded that Iraq has a real opportunity to develop a modern and efficient train ticketing
system by leveraging international expertise that has achieved passenger satisfaction and
significant economic gains, provided that this development is supported by sound infrastructure
built according to international standards and principles, and by the gradual adoption of
technology in line with international standards.

Keywords: Railway Ticket Management System, Digital Transformation, Gap Analysis,
Passenger Satisfaction, Digital Integration.
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