International Journal

for Scientific Research dualall
(JSR)
Vol. (4), No. (7) July 2025 (7) 2921 ¢(4) HloY!
o _aally Ao laiay) doaiil) g dalsal) el A8 80 Jeadl) o
Ad Bl
e Laia ¥l 5 ApsliaBY g 4 sl o slall S calll die (g3 dema (s Aaalay o i€l el Caly
Gl uldy
jalal.fenji@gmail.com
gt G )|

Gl ¢l e laia ) 5 4alai®V) 5 4 gilal) o slad) LK cll) die (4 dane (S Aralany Sl
driss.tahri2@usmba.ac.ma

uaidla

Ala®y) datilly 4BMe 5 cojrall (4 i)l Jsadll g0 mum g A JE) 13 Cragy silaal)
Sl il s A sl GlulhllS EYle 3o 8 Al Jlall 8 DA (e delaiaYl g
Alaalls e laia¥) Alaall G8a3 e duad )l AalSall o seie paat ) Laal oaaw LS u el
dile JS ledpas lan e daally adeillS o) clasdll & (5 ) bl Calise jalii g
_éLUA\@m;GSj Caaiag

=Sl il 5l Jalat) i) eiall s g ¢ Llail) dia ol eiall Al all s2a Ciraic ] sgeiall

Clasilly 3 5all B3 sm Cppmn 8 4illad g o 1 (s Al a8 gl Con gy ey G ccoially
Aalall

) Aalxiaad 5 )il a5 Ape senll Ol audy o3 ol Jsadll Alee JDIA (e sl
ol Laa dllaall YDEAY) QWi cdpaall s Apadedl) cilaadll 33 5a pand 8 Craals LS Al
s s Ayl 3l sall BelS (e a8l 5 el ) ALYl Adladl s e laal) Alaed) aexi )
il U avea Jadil Al cileaal) (3las

sladl maen (8 daad 1) Aial) Apall 3y has oo s ¢ Bl Joatll Lot A ) e lanial sipna gl
Aty laal 4y il HLY) sy e deal) sy LS Lgie Al laliall dala s dSlaall
Olanal 3ad I Jolall adat 8 AalSall g R8AGN 3 a0 aahy ool ) AiLeaYl L o) g3l (JiaY)
Jale S50 8 s yall i) g8l 348a3

e s Aahiusall dpatill (gadatl dpulid Dol jinl ol A ol Jsal) JSE ¢ jlaialy sdaial)
‘;Aﬁ)j\ Jaill (S ¢lglas @.m_ﬁj Aalall Cilaadld) 3eleS paat JUA e Allaal) g e laial) Alaall

87
International Journal for Scientific Research, London Vol (4), No (7), 2025
https://doi.org/10.59992/1JSR.2025.v4n7p4 E-ISSN 2755-3418



https://doi.org/10.59992/IJSR.2025.v4n7p4

International Journal

¢ gaall 4 gal) dlaal)

for Scientific Research dualall
(JSR)
Vol. (8), No. (7) July 2025 (7) 29231 ¢(4) HlaY!

gl ) clasdll Jguas o ae celaia¥ly oliaB@¥) adiil) Giad 48 sl o o
b dile JSGy (il gal)

e Ll dalSall dgdlaal s delaa¥) Alaell dala®y] dasill o bl Jsaill dalibal) clalsl)
sl Ll il e gand) cilibiall cadedl] ddpaiall

The Role of Digital Transformation in Enhancing Governance and
Social Development in Morocco

Jalal Fenji
PhD researcher at Sidi Mohamed Ben Abdellah University, Faculty of Legal, Economic, and
Social Sciences, Fez, Morocco
jalal.fenji@gmail.com

Idriss Taheri

Professor and doctoral researcher at Sidi Mohamed Ben Abdellah University, Faculty of Legal,
Economic, and Social Sciences, Fez, Morocco
driss.tahri2@usmba.ac.ma

Abstract

Objectives: This article aims to clarify the role of digital transformation in
Morocco and its relationship with economic and social development by adopting
digital solutions in various fields such as public procurement, financial and tax
management. It also seeks to define the concept of digital governance by
achieving social and territorial justice, reducing disparities in basic services such
as education and healthcare, and ensuring their fair and equitable access to all
regions.

Methodology: This study adopted the descriptive-analytical approach, which is
the most suitable method for analysing the phenomenon of digital transformation
in Morocco. It allows for describing the current reality and analysing its effects
and effectiveness in improving the quality of public facilities and services.

Results: Through the process of digital transformation, public expenditures have
been rationalized, and the stability and sustainability of public finances have
been enhanced. It has also contributed to improving the quality of educational
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and healthcare services, reducing territorial disparities, thereby strengthening
social and territorial justice. Additionally, the efficiency of human resources has
been improved, and the scope of basic services has been expanded to include all
segments of society.

Recommendations: To ensure the continued success of digital transformation, it
is recommended to strengthen digital infrastructure across the Kingdom,
especially in remote areas. Efforts should also be made to train human resources
to ensure the optimal use of technology. Furthermore, transparency and
governance in the application of digital solutions should be enhanced to ensure
that the desired benefits are achieved fairly.

Conclusion: In summary, digital transformation in Morocco constitutes a
fundamental strategy for achieving sustainable development and promoting
social and territorial justice. By improving the efficiency of public services and
expanding their reach, digital transformation can be a powerful tool for achieving
economic and social progress, while ensuring equitable and effective access to
basic services for all citizens.

Keywords: Digital Transformation, Economic Development, Social and
Territorial Justice, Governance, Healthcare, Education, Public Procurement,
Financial and Tax Management.
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