International Journal of
Financial, Administrative,
and Economic Sciences

(LJFAES)
Vol. (3), No. (8)

uw\ a glall 2..33.:1\ dlaal)
dadlai®Y) g du )Y g

(8) 2ualt ¢(3) sl

IJFAES
August 2024

<

dyylxidl e g Luall 3 JlesYI 8ylalg sDeall (e uo.'éjﬂ Gguddl 3l

Boied A yadl Ol ¢ opiogl due daal ¢8)ylaYl &S cJlosY 8yls] piwslo
ghareeb.aldossary@gmail.com

Ay Ae 1B ¢ pus daee duodl dus Juandd!
Boied] duyadl el ¢pdogl dun daalr 8ylaYI &S

gIC SN
YLD () 4% § el 8ylaly sMaadl Lo 0301 Grgudll 5T oS I dwhll 0da
e 08 Browdll 3T doud 1)l cBlual Bue Gadmi) duwhll Canw dpdgadl dyall dSlaally
Gowdll 80 old cdodsuiinall duad)l dusgudd] Olerdliwd] Adlad quds (0gigg Hlasdl Jelas
el Ayl el . ealoyg sdaall gl e 0,31 dulydg cduon Jlg ddeaidl] 8o aSII e 03,1
dige 3985 Maad) ;319 ndl gald Oluts] (OB paed cptianntsy 18T dodsiu ¢ Akl o)l
& wlasdl S el Wl pasil VLA () 4S54 (3 Shas 1639 lals g0 82 (yo dusyll
ailas] Yo 93 glml ST 3929 duhll LS el Lduwhdll Wlpate (wld) OUliwdl rasas
Aed )l dudy gl Ol ) ddlad ol WS o) 4540 0g3V g9 sDlaadl Jelis e 03,01 gaguuiil]
91 Gasild om0 S99 J) Ll glid] el dus gunid] 48,801 GBlual (3udoxs (§ dodsinnell
& 80 29ul) O Auwlyd) gl Do) gl Blas Losd AS1 duomnyg il 55U e
Slaall L) oo ddle Olgiune dwhdll cdzew WS edoall sy sladl ohlhd e S G
Ul oda de 2l dadasll o3yl Grgddl Olamdliunl JI (§ o) 454 dylaadl dedlall 0gsY g9
LS el lgiuiy (23,1 @9l Ol polad (3 o) 45 slyetanl 8)9 ma dushydll Cuogl
(181 gl ol T e il gall iy Apas! daad )l colaanl) (§ Hlaiiiad! 83b) o3|

226

International Journal of Financial, Administrative and Economic Sciences, London Vol (3), No (8), 2024
https://doi.org/10.59992/1JFAES.2024.v3n8p6 E-ISSN 2977-1498



https://doi.org/10.59992/IJFAES.2024.v3n8p6

International Journal of
Financial, Administrative,
and Economic Sciences

(JFAES)
Vol. (3), No. (8)

uw\ a glall 2..33.:1\ dlaal)
dadlai®Y) g du )Y g

(8) 2ualt ¢(3) sl

IJFAES
August 2024

Olodlfw)l auSSy 8 paiad! el Ol gt dygd Gigmo shyxb duhyll Cuoyl dps

YLl B (JleeY 8yls] sDloadl Y5 ¢ 03,1 Grgundl) damtidall CilelSU!

The Impact of Digital Marketing on Customers and Business Management
in Commercial Enterprises and Profitability: Applied to Zain
Telecommunications Company in the Kingdom of Saudi Arabia

Gharib bin Hassan Salem Al-Dosari
Master of Business Administration, College of Management, Mid-Ocean University, the United
Arab Emirates
ghareeb.aldossary@gmail.com

Al-Faisal Abdul Hamid Mohammed Hassan, Fayez Ali Jarad
College of Management, Mid-Ocean University, the United Arab Emirates

Abstract

This study aimed to evaluate the impact of digital marketing on customers and
business management in Zain Telecommunications Company in the Kingdom of
Saudi Arabia. The study sought to achieve several objectives, most notably:
determining the effect of digital marketing on customer engagement and loyalty,
evaluating the effectiveness of digital marketing strategies used, measuring the
impact of digital marketing on operational efficiency and profitability, and studying
its effect on customer behavior and satisfaction. The study adopted a descriptive
analytical approach, using two main tools for data collection: a questionnaire for
employees and another for customers. The study sample consisted of 82 employees
and 163 customers of Zain Telecommunications. The researcher used a five-point
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Likert scale in designing the questionnaires to measure the study variables. The
results of the study showed a statistically significant positive effect of digital
marketing on customer engagement and loyalty to Zain. It also demonstrated the
effectiveness of digital marketing strategies used in achieving the company's
marketing objectives. The results also indicated a positive impact of digital
marketing on the company's operational efficiency and profitability. Regarding
customer behavior, the study showed that digital marketing has a significant
influence on purchasing decisions and customer preferences. The study also
recorded high levels of customer satisfaction and loyalty to Zain's brand in light of
the applied digital marketing strategies. Based on these findings, the study
recommended that Zain should continue to develop and continuously improve its
digital marketing strategies. It also suggested increasing investment in modern
digital technologies and training employees on the latest digital marketing
techniques. Finally, the study recommended conducting periodic research to
understand changing customer needs and adapt marketing strategies accordingly.

Keywords: Digital Marketing, Customer Preferences, Telecommunication
Companies.
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