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Abstract

This study aimed to reveal the role of e-governance and its impact on the public sector. The
results showed that the shift towards digital systems is not merely a technological choice, but a
strategic direction aimed at raising the efficiency of government institutions and enhancing their
ability to respond to the needs of society. Digital governance has also contributed to
restructuring traditional work methods by adopting standards of transparency and accountability,
improving the flow of information, and enhancing citizen participation, which directly impacts
the quality of public services and the effectiveness of decision-making. The researcher
recommended activating regulatory legal legislation to implement e-governance and digital
transformation, and establishing a Digital Transformation Council comprised of senior
management members and technology experts. The council's role would be to develop the
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overall strategy for digital transformation and guide related efforts and projects. Furthermore,
the study recommended developing the digital infrastructure, as digital transformation requires a
robust technological infrastructure to support the public sector.

Keywords: Digital Governance, Artificial Intelligence, Public Sector, Improving Performance,
Transparency.
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