International Journal
of Educational Sciences
and Arts (IJESA)

2 slall 23 gal) Alanall
1Y) g 4 g )

Vol. (3), No. (12) (12) Sdat! ¢(3) )lwyl
December 2024 .

& ganll Q,ﬁ el pall g Clalgdind) 3 )0) gl 2 gt (S 5 s2a
Cila glaal) ale acd cldla o Al 4 )3 sdgalal)

saaf as) ) slle
43 sl A jall ASLaall (a3 (s 1) e alaY) Al (a1 AS (il slrall ale i cac s 3L
aiaibrahim@iau.edu.sa

Caadiy g3 Jale 4303 ¢ (¢ iad) AMA olia
403 srall Ay ) ASLedll (i en ) e e} daala a1 A il sladl ale ol

oaldial)

& el el g Al a5 1) el o ) g il glaall ale ad Slla oo g (520 48 ) Al jall Cdoa
Al )3 grgie Lieddial 5y slae A3V ) dansie Lltias) apenaly Clialll Uald 138 Gadly dgalall & gad)
Gell s Al 77 U8 e Aliul) Al &5 canadl) il e ) e 48 ey 31aY) cae 5 sl
Lalill e aal pall 5 Il 3 1) zal 1 o sedar oo 5 g Anaiosal) Al o) 1 () Al jall il
Rl 4 A el (A "aalal) o A A" jaaa sla ((%59.7) J cila s Ay Jad 4y i)
LS % 15.6 4oy 12 ) dhas Sl 23my aal all 5 Clalg i) 3l el CilblUall Cay jad
e slaall ale and il Labo sl G (5655 48 e ENd NOtR) el s A ¢l ) ) ibisl) <yl
dpusiy Sl (End Note ) gebisn ela 55 ¢(%649.4) doul il s il 5 i) e 313Y Ll
Ao il ot A el yall (W) A sl & cldUall Jlea) (e U 41 Ailainh 9% 73.2
e On Aoma el ALY 5l el Asaals o sl i Baly ) leie il gy Al s A
a3yl jall g Claledin) el ya 3 o) e A a8 by g5 Dl 50 aadi el shaall ale and Clls
by apana AaaplSYI Al 3l sty aledl JaiiV) cainty 35 i) dpeal day s dgalel) &gaill 35 58
50 el & samge gad Tpual g caml yall g CalalguiiiaV1 5 o) geal yy Jardii g alasiiand 2401 eca gy ool )
g llUall LSY adall Canll i jlga e Fuali Al all il jaall 8 aad all 5 calalginny)
Al aladi

chj\ daalal) u);.d\ c@\ﬂ\j Glalgdawy) 3 )l :;\3\31:\3.4 Clals

63

International Journal of Educational Sciences and Arts, London Vol (3), No (12), 2024
https://doi.org/10.59992/1JESA.2024.v3n12p3 E-ISSN 2976-7237



https://doi.org/10.59992/IJESA.2024.v3n12p3

International Journal
of Educational Sciences
and Arts (1JESA)

a glall 4.1 gal) dlaall
1Y) g 4 g )

Vol. (3), No. (12) (12) saadi ¢(3) HlaY!
December 2024 .

The extent of awareness of the role of citation and reference
management programs in scientific research: a case study of female
students in the Department of Information Science

Alia Ibrahim Ahmed

Assistant Professor, Department of Information Science, College of Arts, Imam Abdulrahman
Bin Faisal University, Kingdom of Saudi Arabia
aiaibrahim@iau.edu.sa

Hanan Khalid Al-Anzi, Dana Adel Bubshait
Department of Information Science, College of Arts, Imam Abdulrahman Bin Faisal University,
Kingdom of Saudi Arabia

Abstract

The study aimed to know the extent of awareness of the students of the Department
of Information Science of the role of citation and reference management programs
in scientific research. To achieve this, the researchers designed a questionnaire
divided into three axes and used the case study approach. The tool was distributed
randomly to the students of the department, and the questionnaire was filled out by
77 students. The results of the study showed that the responding sample members
were aware of the concept of citation and reference management programs from a
theoretical perspective only, at a rate of (59.7%). The source of the "college or
university library” came in second place for sources of introducing students to
citation and reference management programs, with a number of responses reaching
12, at a rate of 15.6%. The results also indicated an increase in the percentage of the
program (End Note knowledge and fame) among the students of the Department of
Information Science who responded to the data collection tool, which reached a rate
of (49.4%). The program (End Note) also came in first place with a rate of 73.2%,
with a response of 41 students out of the total number of students, for the programs
they wish to train on. The study came out with recommendations including:
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increasing awareness of the importance of citation management programs among all
students of the Information Science Department, providing training courses and
workshops on citation and reference management programs and their role in
documenting scientific research and linking the importance of documentation to
avoiding scientific plagiarism and achieving academic integrity, designing a guide
that explains the mechanism for using and activating citation and reference
management programs, and finally integrating the topic of citation and reference
management programs into the academic curricula, especially the scientific research
skills course, to provide students with the skills to use technology.

Keywords: Citation and Reference Management, Scientific Research, Awareness.
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